CNNI C' S STANDARDS
POLI CI ES, PROCEDURES, AND PRACTI CES

| . Regi strati on Requirenents
Before NeuStar/CNNIC wi || accept applications for
registration from Tucows Inc., all domain nane applicants in
the .cn TLD nust:

1. Enter into an electronic or paper registration
agreenent with the registrar, in accordance with
the Accreditation Agreenent with CNNIC and this
Agreenent. Such el ectronic or paper registration
agreenent shall include, at a m ninum the
followi ng certifications:

a) The data provided in the domai n name
regi stration application is true, correct,
up to date and conpl ete; and

b) The registrant will keep the infornmation
provi ded above up to date.

2. Certify in the Registration Agreenent that to the
best of his, her or its know edge the donai n nane
regi strant has the authority to enter into the
Regi strati on Agreenent.

1. .CN Requirenents

a) Maxi mum Term The maxi rumterm for a domain
nane registration in the .cn TLD shall be
five (5) years. Domain Name Registrations
shal | be available for terns of one, two,
three, four and five years.

b) I nformati on Col |l ected From Regi strants. To
regi ster a nane, registrants, through their
registrars will be required to provide
basic registration information to the
Regi stry. The mnimumrequired information
is:

e The donmi n nane registered;

e The I P address and correspondi ng nanes
of the primary and secondary nane
servers for the regi stered nane;

e The registrar nanme and URL

e The original creation date and term of
the registration;

e The nane, postal address, e-nai
addr ess, voice tel ephone nunber, and
(where avail abl e) fax nunber of the
Regi strant for the nanme registered,

e The nane, postal address, e-nai
addr ess, voice tel ephone nunber, and
(where avail abl e) fax nunber of the
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billing contact for the name
regi st er ed;

e The nane, postal address, e-nai
addr ess, voice tel ephone nunber, and
(where avail abl e) fax nunber of the
techni cal contact for the nane
regi stered; and

e The nane, postal address, e-nai
addr ess, voice tel ephone nunber, and
(where avail abl e) fax nunber of the
adm ni strative contact for the nane
regi st er ed.

c) Restrictions. Registrars shall include in
its registration agreenent with a
Regi strant that the Regi strant may not
regi ster or use a donain nane that is
deened by CNNI C to:
(1) Be against the basic principles
prescribed in the Constitution of the
Peopl es Republic of China (“PRC);

(1i) Jeopardi ze national security, |eak
state secrets, intend to overturn the
government, or disrupt of state
integrity of the PRC,

(ti1) Harm national honor and nati onal
interests of the PRC

(iv) Instigate hostility or

di scrim nation between different
nationalities, or

di srupt the national solidarity of the
PRC;

(v) Violate the PRC s religion policies
or propagate cult and feudal
superstition;

(vi) Spread runors, disturb public order
or disrupt social stability of the PRC,
(vii) Spread pornography, obscenity,
ganbl i ng, violence, homcide, terror or
instigate crinmes in the PRC

(viii) Insult, libel against others and
i nfringe other people's legal rights and
interests in the PRC or

(i1 x) Take any other action prohibited in
l aws, rules and adm nistrative
regul ati ons of the PRC.
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d) Notice to Registrant for Collection of
Personal Data. Registrar shall provide
notice to each new or renewed Regi strant
stating:

(1) The purposes for which any personal
data collected fromthe applicant are
i nt ended;

(ii) The intended recipients or
categories of recipients of the data
(including CNNIC, as Registry, NeuStar,
as Registry Gateway, and others who w |
receive the data from NeuStar or CNN C)
iii) Wich data are obligatory and
whi ch data, if any, are voluntary; and

(iv) How the Registrant or data subject
can access and, if necessary, rectify
t he data hel d about them

e) Regi strant Consent. The Regi strant shall
consent to the subm ssion of data required
by this Agreenent.

f) Regi strant Representation. The Regi strant
shall represent that, to the best of the
Regi strant’ s know edge and belief, neither
the registration of the Regi stered Nane nor
the manner in which it is directly or
indirectly used infringes the legal rights
of any third party.

g) Jurisdiction. For the adjudication of
di sputes concerning or arising fromuse of
the Regi stered Nane, the Registrant shal
submt, wi thout prejudice to other
potentially applicable jurisdictions, to
the jurisdiction of the courts (1) of the
Registrant's domicile, (2) where Registrar
is located, and 3) the People’ s Republic of
Chi na.

h) Reservation. The Regi strant shall agree
that its registration of the Registered
Nane shall be subject to suspension
cancel l ation, or transfer pursuant to any
NeuSt ar or CNNI C adopt ed specification or
policy, or pursuant to any registrar or
regi stry procedure not inconsistent with a
NeuSt ar or CNNI C adopt ed specification or
policy, (1) to correct m stakes by
Regi strar or the Registry in registering
the nane or (2) for the resolution of
di sput es concerning the Regi stered Nane.
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Chi nese Di spute Resolution Policy

Regi strar shall have in place a policy and procedures for
resol ution of disputes concerning Registered Nanes in
accordance with the CNNI C Domai n Nanme Di spute Resol ution
Policy & Rules for CNNIC Dormain Name Di spute Resol ution
Policy (“Dispute Policy”), currently found at

http://ww. cnnic.net.cn/rul er/20.shtm and
http://ww. cnni c. net.cn/doc/e-10.shtm , respectively, which
may revised fromtinme to tine by CNNIC at its sole

di scretion.

Pursuant to the Dispute Policy, Registrars nmust conply with
all reasonabl e requests fromthe applicable Domai n Nane

Di spute Resolution Institutions including the provision of
all relevant evidence in any domain nane disputes in the
time frames provided therein.

Pursuant to the Dispute Policy, Registrar shall execute any
deci sion by the applicable Domai n Nane Di spute Resol ution
Institution ten (10) cal endar days fromthe announcenent of
t he decision unless either party within such ten (10)

cal endar day period provi des denonstrabl e evidence that a
court or tribunal with conpetent jurisdiction has accepted
the rel evant dispute, in which case, the Registrar shal

di sconti nue the execution of the judgnment until such tine
that a final decision has been rendered by the court of
conpetent jurisdiction.

Reservation for NeuStar and CNNI C

Bot h NeuStar and CNNIC reserve the right to deny, cancel
transfer or otherw se make unavail abl e any registration that
ei ther deem necessary, in their discretion; (1) to protect
the integrity and stability of the registry; (2) to conply
wi th any applicable | aws, governnment rules or requirenents,
requests of |aw enforcenent, in conpliance with any dispute
resol ution process; (3) to avoid any liability, civil or
crimnal, on the part of NeuStar, as well as its affiliates,
subsidiaries, officers, directors, representatives,

enpl oyees, and stockhol ders; (4) for violations of this
Agreenent (including its Exhibits); or (5) to correct

m st akes nade by NeuStar, CNNIC or any registrar in
connection with a domain nane regi stration. NeuStar and
CNNI C al so reserves the right to freeze a donai n nane during
resolution of a dispute.
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POLI CY ON TRANSFER OF SPONSORSHI P OF
REG STRATI ONS BETWEEN REG STRARS

A. Hol der - Aut hori zed Transfers.

Regi strar Requirenents.

The Regi stration Agreenent between each Tucows Inc. and its
Regi strant shall include a provision explaining that a
Registrant will be prohibited fromchanging its registrar
during the first 60 days after initial registration of the
dormain name with the registrar. Beginning on the 61st day
after the initial registration with the registrar, the
procedures for change in registrar set forth in this policy
shal | apply. Enforcement shall be the responsibility of the
regi strar for the donmain nane registration

In addition to the requirenents contained in your agreenent
with Tucows Inc. for each instance where a Regi strant wants
to change its registrar for an existing domain nane (i.e., a
domai n name that appears in a particular top-Ilevel domain
zone file), the gaining registrar shall:

1) btain express authorization fromthe Regi strant or
Adm ni strative Contact (as reflected in the database of
the losing registrar).

a. The specific formof the authorization is at the
di scretion of each gaining registrar, but mnust
include at a mnimum an Auth-info Code.

b. The gaining registrar shall retain a record of
reliable evidence of the authorization.

2) In those instances when the registrar of record is
bei ng changed sinultaneously with a transfer of a
dormai n name fromone party to another, the gaining
regi strar shall also obtain appropriate authorization
for the transfer. Such authorization shall include, but
not be limted to, one of the follow ng:

a. A bilateral witten agreenent between the parties.
b. The final determ nation of a binding dispute

resol uti on body.
c. A court order.

3) Request, by the transm ssion of a “transfer” comand
as specified in the Registrar Docunentation, that the
.cn TLD Dat abase be changed to reflect the new
regi strar.

a. Transm ssion of a “transfer” command constitutes
a representation on the part of the gaining
regi strar that:

i. the requisite authorization has been obtained
fromthe Registrant or Admnistrative Contact
listed in the database of the | osing
regi strar, and
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ii. the losing registrar will be provided with a
copy of the authorization if and when
request ed.

In those instances when the registrar of record denies the
request ed change of prospective gaining registrar, the

regi strar of record shall expressly notify the prospective
gai ning Registrar that the request was deni ed and the reason
for the denial. Instances when the requested change of
prospective gaining registrar may be denied include, but are
not limted to:

1) Situations described in the Domain Nanme Di spute
Resol ution Policy
2) A pendi ng bankruptcy of the Registrant
3) Reasonabl e di spute over the identity of the Registrant
4) Request to transfer sponsorship occurs within the first
60 days after the initial registration with the
regi strar of record

In all cases, the losing registrar shall respond to the e-
mai |l notice regarding the transfer request within five (5)
days. Failure to respond will result in a default
“approval” of the transfer.

NeuSt ar Requi renents.

Upon recei pt of the “transfer” comrand from the gaining
registrar, NeuStar will transmt an electronic notification
to both registrars.

NeuSt ar shall conplete the “transfer” if either:
1) the losing registrar expressly “approves” the
request, or
2) NeuStar does not receive a response fromthe | osing
registrar within five (5) days.
Whien the .cn TLD Dat abase has been updated to reflect the
change to the gaining registrar, NeuStar will transmt an
el ectronic notification to both registrars.

Records of Registration

Each Regi strant shall maintain his, her or its own records
appropriate to docunent and prove the initial domain name
regi stration date, regardl ess of the nunber of registrars
with which the Registrant enters into a contract for

regi stration services.

Ef fect on Term of Registration.

The conpl etion by NeuStar of a hol der-authorized transfer

under this Part A shall result in a one-year extension of

the existing registration, provided that in no event shal

the total unexpired termof a registration exceed five (5)
years.

B. Approved Transfers.
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Transfer of all of the registrations held by one registrar
as the result of acquisition of that registrar or its assets
by another registrar may be nmade according to the foll ow ng
pr ocedur e:

(a) The acquiring registrar nust be
accredited by CNNIC for the .cn TLD
under an Accreditation Agreenent and
must have in effect a NeuStar-Registrar
Agreenment with NeuStar for the .cn TLD

(b) NeuSt ar shall determne, inits
sol e discretion, that the transfer would
pronote the community interest, such as
the interest in stability that may be
t hreat ened by the actual or inmm nent
business failure of a registrar.
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