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SCENARIOE

End User buys a domain from someone using
another registrar and transfers to Tucows
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Changes old owner’s name/email
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Approves transfer as Designated Agent of
New Owner on behalf of the Reseller
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Approves transfer via email ® Email address invalid

® Rejects transfer via email

® No response within 7 days
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Confirms change via email to

Old and New Owners :

* If Old Owner doesn't have access to
email, the reseller has the option to send a Transfer successful Transfer unsuccessful
verification link via SMS. Please refer to the
“SMS approval link” diagram.




