New Transfer Policy F_Cm)penSRS

If New Registrant uses
Tucows as Designated Agent

If New Registrant doesn’t use
Tucows as Designated Agent

v v
Approves transfer as Designated Agent of Sends approval email to New Registrant
New Registrant on behalf of the Reseller
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Approves transfer via email ® Email address invalid
® Rejects transfer via email

® No response within 7 days

If Old Registrant uses H If Old Registrant doesn’t use
Tucows as Designated Agent ! Tucows as Designated Agent
v v
Approves transfer as Designated Agent of Sends approval email to Old Registrant
Old Registrant on behalf of the Reseller
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REGISTRANT REGISTRANT
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Approves transfer via email ® Email address invalid
® Rejects transfer via email

* No response within 7 days

Confirms change via email to
Old and New Registrants

* If Old Registrant doesn’'t have access to
email, the reseller has the option to send a
verification link via SMS. Please refer to the
“SMS approval link” diagram.

Transfer successful Transfer unsuccessful




